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Troubleshooting Applicant and Student Payment Issues

If your browser has landed on one of the following screens when trying to make a payment, you have a SameSite cookies
setting on your browser that is preventing you from paying. If you do not already have it, you must download the Google
Chrome web browser so you can bypass the error. The steps below will allow you to make payment and they are a

temporary solution until our third-party payment vendor, Official Payments/ACI, updates the cookies rules on their website.

< Student Home

Account Balance

Q Due Now
Currency used is US Dollar

Make a Payment
Charges Due
?\ Payment History

View 1098-T

Enroll in Payment Plan

Purchase Miscellaneous Items

View Student Permissions

Enroll in Direct Deposit

A anniin 4 Ctabammanta

httns://www officialnavments com/index isn

WOFFICIAL

Make A Payment. Make It Official.

Confirm Payment A

®

PAYMENTS

asorvice of ACI Payments, Inc.

Payment Center Official Extras En Espaniol

Log In (Optional)
Log in for expedited access Taxes, tuition, utilities, rent, insurance... that's a lot of bills! Why not let ACI Payments, Inc. simplify your

to our enhanced payment payments? It's fast, easy and secure.

services. ACI Payments, Inc. is a leading provider of electronic payment solutions for the IRS, states,
municipalities, colleges and universities nationwide. So give yourself the benefits of ACI Payments, Inc.
E-mail Address: and consider your payment Officially Paid.
Password:
FEDERAL IRS PAYMENTS STATE PAYMENTS
Personal Taxes / Business Taxes State Income Tax / Sales and Use Tax /
Withholding Tax / Other State Payments 0 e IRS
Make A Payment Make A Payment Illstallnlellt
i Payments?
» Pay Now A :
»-View History "=\ LOCAL PAYMENTS EDUCATION PAYMENTS Pay quickly and securely
‘_l_ V Real Estate Tax / Personal Property Tax Tuition / Housing / Meals / Activities with your favorite
» Schedule Payments S / Utilities / Citations / Court Fees / Other p -
ay B Local Payments \ credit or debit card.
» Verify Payments | Make A Payment Make A Payment
Get Started >
¥ Schedule Reminders What's New
» My Account Dashboard Pay your federal taxes with the same convenience and security you're used to with ACI

¢ Student Home Confirm Payment

Account Balance

= | Due Now
Currency used is US Dollar

Make a Payment

= Charges Due

£, Payment History
View 1098-T
Enroll in Payment Plan
Purchase Miscellaneous ltems
View Student Permissions

Enroll in Direct Deposit

WOFFIC[AL

&
aservico of ACI Payments, Inc. & MoneyGram
Home En Espafiol

Security Requirement: Cookies must be enabled

To make a payment or to login to your account, you must have cookies enabled in your browser settings.
This ensures the highest level of safety

Click the relevant link below for more details on enabling cookies on your specific browser

« Chrome (nttps://support.google.comvaccounts/answer/614162hi=en)

PRIVACY POLICY | Complaints | Legal Notices | Pay By Phone

Tax Professionals | AboutUs | Working With ACI Payments, Inc. | Sitemap

digicert = Jruste ‘oge’
O(vsfl?ulmﬁ ‘ e Verified Privacy .:. Eafth? d mIRS
\ Powered by TrustAre " el A ertirie:
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https://www.google.com/chrome/
https://www.google.com/chrome/
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Step 1: Open your chrome browser, type chrome://flags in the URL, and follow instructions in screenshots below.

& Chrome

Administrative Syst.. S HeatTicket @ Official Payments-.. [l dotCMS:Enterprise.. [&] GROUP ADMIN [&] Oracle Login - Singl... Oracle: Cumulative.. [ Amazon Music Unli..  ¢f§ FEISD Skyward

Q, samesite]| [x) Reset all to default

Type 'samesite’ in
the search box. Experiments

80.0.3987.132

Available Unavailable

. . SameSite by default cookies
Change this setting
to 'Disabled’ Treat cookies that don't specify a SameSite attribute as if they were

SameSite=Lax. Sites must specify SameSite=None in order to enable Default v
third-party usage. — Mac, Windows, Linux, Chrome 0S, Android

#same-site-by-default-cookies

Enable removing SameSite=None cookies

Ignore this setting. Enables Ul on chrome:/settings/siteData to remove all third-party

Default r
cookies and site data. — Mac, Windows, Linux, Chrome 0S

#enable-removing-all-third-party-cookies

Cookies without SameSite must be secure

If enabled, cookies without SameSite restrictions must also be Secure. If
a cookie without SameSite restrictions is set without the Secure attribute,
it will be rejected. This flag only has an effect if "SameSite by default
cookies" is also enabled. — Mac, Windows, Linux, Chrome OS, Android

Change this setting

to 'Disabled'. Default v

#cookies-without-same-site-must-be-secure

<« C @ Chrome | chrome://flags fr &
i Apps S Administrative Syst. i HestTicket (@ Official Payments - BB cotcMs : Enterprise..  [& GROUP ADMIN  [& Oracle Login - Singl. Oracle: Cumulative.. [ Amazon MusicUnli.. ¢ FBISD Skyward HEUG.Online : Home AmazonSmile @ SQLQ3A @ Home| Schoology »
Q, samesite Q Reset all to default
EXperImentS 80.0.3987.132
Available Unavailable

© SameSite by default cookies

Treat cookies that don't specify a SameSite attribute as if they were
SameStunos. Stes s spacty SameSto-Nons m oder nabls
third-party usage. — Mac, Windows, Linux, Chrome 0S, Android
#same-site-by-default-cookies
Enable removing SameSite=None cookies
Enables Ul on chrome://settings/siteData to remove all third-party
cookies and site data. - Mac, Windows, Linux, Chrome 0S
#enabl g-allthird-party-cooki
# Cookies without SameSite must be secure
If enabled, cookies without SameSite restrictions must also be Secure. If
a cookie without SameSite restrictions is set without the Secure attribute,
it will be rejected. This flag only has an effect if "SameSite by default
cookies" is also enabled. — Mac, Windows, Linux, Chrome 08, Android

Feooki thout- ite-must-b

Your changes will take effec next time you relaunch Google Chrome.
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Step 2: Open a new tab and visit https://www.uth.edu/registrar/myuth.htm.

A Experiments X @

& (¢ ® Chrome | chro flags
21 Apps  #E Administrative Syst, at Ticket (@ Official Payments -.. [l dotCMS : Enterprise.. [& GROUP ADMIN [&) Oracle Login - Singl.. [Z Oracle: Cumulative.. [B Amazon Music Unli.. @ FBISD Skyward
Q Search flags Reset all to default
Open a new tab (do not close this Experiments 80.0.3987.132
L] H .
Expenments tab) and go to WARNING: EXPERIMENTAL FEATURES AHEAD! By enabling these features, you could lose

https :Ilwww.uth.ed u/registrarlmyuth.htm browser data or compromise your security or privacy. Enabled features apply to all users
of this browser.

Interested in cool new Chrome features? Try our beta channel.

Available Unavailable

@ SameSite by default cookies

Treat cookies that don't specify a SameSite attribute as if they were

SameSite=Lax. Sites must specify SameSite=None in order to enable“ Disabled v

You r newly third-party usage. — Mac, Windows, Linux, Chrome 0S, Android
' Disa b Ied ' setti n g 3 #same-site-by-default-cookies
Wi" now be at the @ Cookies without SameSite must be secure

If enabled, cookies without SameSite restrictions must also be Secure. If

top Of the a cookie without SameSite restrictions is set without the Secure attribute,
J Disabled v

it will be rejected. This flag only has an effect if "SameSite by default

] z H
Experlme nts page e cookies" is also enabled. — Mac, Windows, Linux, Chrome OS, Android

#cookies-without-same-site-must-be-secure

Step 3: Sign in, proceed to make payment, and then change your settings back to default.
e Part1-Ifyou are an Applicant, log into ApplyUTH and pay. If you are a current student, log into myUTH and pay.
e Part 2 — Return to the ‘Experiments’ tab (chrome://flags) to change your settings back to ‘Default’. See Step 4.

A Experiments X dE myUTH - Office of the Registrar - X +
&« C B uth.edufregistrar/myuth.htm
£ Apps rative Syst.. i HeatTicket (@ Official Payments .. [l dotCMS : Enterprise.. [#] GROUP ADMIN [S] Oracle Login - Singl.. [ Oracle: Cumulative.. [ Amazon MusicUnli., ¢ FEISD Skyward HEUG.Qrline : Home  [EJ] Amazon

UTH a-l ] ABOUT CAREERS DIRECTORY AZ

WEBMAIL  INSIDE THE UNIVERSITY &

The University of Texas SCHOOLS STUDENTS PATIENTS RESEARCH GIVE

Heaith Sciance Conter at Houston

Part 2 Office of the Registrar Part 1

Office of the Registrar myUTH
Retu rn to Home The myUTH portal helps students and faculty conn
'Experiments' tab myUTH need to have active login credentials to access th

(chrome://flags) [ETEIRS e
and Change your Current Students
Settings baCk to Forms & General

Information

their university records and additional resources. Users will
-service functions that are a part of the Campus Solutions

ce every week from 7:00 PM Saturday - 8:00 AM Sunday. During this
roken link. Please plan registration and payment activities accordingly.

myUTH and ApplyUTH are offline for main
time you will experience what appeal

'Default'. . Log In: Select the appropriate login,
Faculty & Staff  Applicanis (ARRIUTH) enter your informatlon: and
Fdizas : Students(myUTH) proceed to make payment.
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Step 4: Change your settings back to ‘Default’, relaunch Chrome, and that’s it.

< C  ® Chrome | chrome:/flags * &
Apps i Administrative Syst..  #ff HeatTicket (@ Official Payments ..  [Hll dotCMS : Enterprise.. [# GROUP ADMIN  [8] Orale Login - Singl... Oracle: Cumulative.. [ Amazon Music Unli..  ¢f§ FBISD Skyward HEUGOnline :Home  [EJ AmazonSmile @ SQLQ&A @ Home|Schoology
Q, Search flags Reset all to default
Experlments 80.0.3987.132

WARNING: EXPERIMENTAL FEATURES AHEAD! By enabling these features, you could lose
browser data or compromise your security or privacy. Enabled features apply to all users
of this browser.

Interested in cool new Chrome features? Try our beta channel.

Available Unavailable

SameSite by default cookies

Treat cookies that don't specify a SamesSite attribute as if they were

SameSite=Lax. Sites must specify SameSite=None in order to enable Default v

third-party usage. — Mac, Windows, Linux, Chrome 08, Android
#same-site-by-default-cookies

Cookies without SameSite must be secure

If enabled, cockies without SameSite restrictions must also be Secure. If

a cookie without SamesSite restrictions is set without the Secure attribute, Default N
it will be rejected. This flag only has an effect if "SameSite by default

cookies" is also enabled. — Mac, Windows, Linux, Chrome OS, Android

#cookies-without-same-site-must-be-secure

Override software rendering list

Overrides the built-in software rendering list and enables GPU-

acceleration on unsupported system configurations. — Mac, Windows, Disabled v

Linux, Chrome 0S, Android
#ignore-gpu-blacklist

Your changes will take effect the next time you relaunch Google Chrome.
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